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Life changing opportunities for those most in need 

Position JVES Mentor 

Employment Type Full time 

Location Cranbourne 

Reports to JVES Employment Manager 

Employee Benefits: Travel allowance, laptop and mobile phone 

Direct Reports Nil 

 

About TaskForce 

Since 1973, TaskForce has provided specialist support for people in serious need in Victoria. Our core 

services focus on addressing social issues of alcohol and other drugs, unemployment, mental health 

and high-risk taking behaviours, supporting our clients to transition back into “mainstream” services 

and supports. The people who access our services have experienced significant disadvantage or a 

crisis in their lives and as a result are prevented from reaching their potential. 

About JVES 

Funded by the Victorian Government, the new Jobs Victoria Employment Services (JVES) program is 

one element of a range of Jobs Victoria initiatives designed to offer personalised employment 

support to long-term unemployed jobseekers or jobseekers at risk of being long-term unemployed 

to secure work.  This service employs expert Jobs Victoria Mentors who will work with jobseekers to 

get them work-ready and connect them to jobs.  
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The JVES Mentor’s role is to provide targeted and individual support to long-term job seekers to 

assist them in becoming job-ready and to secure employment.  

Other elements of Jobs Victoria are: 

 Wage subsidies 

 Jobs Victoria Advocates 

 Jobs Victoria Careers Counsellors 

 An online platform and telephone hotline support 

 Investing in social procurement. 
 

Key features of the JVES model include: 

 The participation of jobseekers is voluntary 

 The focus is on jobseekers who require additional assistance to gain and retain employment 

 The model provides a level of flexibility to allow services to be tailored to suit the individual 
while retaining a strong focus on employment outcomes 

 Services may include pre-employment and post-employment support 

 JVES Industry Engagement Officers work closely with employers to identify job opportunities and 
prepare jobseekers for those roles. 
 

The TaskForce Jobs Victoria Employment Services contract is being delivered in partnership with 

IMVC.  This role is responsible for delivering services in the South East if Melbourne. 

Our JVES team is comprised of JVES Mentors, JVES Industry Engagement Officers, and a JVES 

Program Manager.  

About the role 

The primary role of the JVES Mentor is to deliver targeted and individual support to long-term job 

seekers to support them be job-ready and secure work.  

Key Objectives 

 Work closely with disadvantaged jobseekers, industry and other service providers and the 
broader community to strengthen the employability of, and employment opportunities for, 
jobseekers 

 Actively support jobseekers to improve job-readiness, gain and sustain paid employment. 
 

Key Accountabilities 

 Maintain regular engagement with a caseload of jobseekers though on-site, telephone and 
outreach meetings 

 Work collaboratively with the JVES team to deliver and/or facilitate activities that support 
jobseekers to improve their job readiness and into employment 

 Actively support jobseekers to address barriers to employment via facilitated referrals to 
appropriate services  

 Provide career pathway planning support and connect jobseekers with industry immersion 
initiatives to broaden their exposure to career opportunities 

 Facilitate a suite of post placement support initiatives once employment has been gained to 
ensure the smooth transition into sustainable employment for jobseekers and employers 

 Ensure compliance with contractual requirements and relevant legislation 

 Achieve all employment placement and outcome targets as set by the JVES program manager 
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 Any other duties, as directed. 
 

Qualifications (preferred but not essential) 

An undergraduate or postgraduate degree in youth work, community services, education, or career 

development. 

Skills and Experience (Key Selection Criteria) 

Selection Criteria 

 Minimum 12 months case management experience within employment programs 

 Proven success in achievement employment outcomes for jobseekers 

 Experience engaging with employers and industry to obtain sustainable employment placements 
and providing post-placement support to employers 

 Demonstrated capacity to work collaboratively with support services and agencies to facilitate 
referrals for jobseekers to address non-vocational barriers to employment 

 Excellent interpersonal skills, capacity to work as part of a team and autonomously with minimal 
supervision 

 Compliance focussed with strong administrative skills including maintaining up-to-date records 
and meeting all contractual requirements  

 Must be able to demonstrate an understanding of appropriate behaviours when engaging with 
children, and of children with diverse needs and/or backgrounds. 
 

Additional Information 

 TaskForce is a youth and child safe organisation that values, respects, and listens to children 

and young people. 

 All offers of employment are subject to a satisfactory Working with Children Check and 

Police Records Check. 

 TaskForce operate across multiple sites; therefore, it is essential that all employees hold a 

current Driver’s License. 

 TaskForce offer generous salary packaging benefits.  

 All offers of employment are subject to a six-month probationary period.  

 TaskForce is committed to providing a safe, healthy and friendly working environment.  

 At TaskForce we pride ourselves on being flexible and family-friendly wherever possible for 

the mutual benefit of employees and the organisation.  

 TaskForce expect all employees and volunteers to understand and behave in accordance 

with our principles, purpose, values and code of conduct.   

 Eligibility to work in Australia is essential. 

 This is a two year contract. Employment conditions are in accordance with the Social, 

Community, Home Care and Disability Services Industry Award 2010. 
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Desirable Requirements 

 First aid certificate 

 Mental Health First Aid 

 

Our Values 

 

 


