
Aboriginal Cultural 
Advisor 
Position description 

Life changing opportunities for those most in need 

Position Aboriginal Cultural Advisor 
Team Projects & Partnerships 
Employment type Part time 
Hours 1-2 days a week 
Location Head office 
Reports to Executive Manager Projects & Partnerships 
Effective date February 2022 
  
 
About TaskForce 
Since 1973, TaskForce has provided specialist support for people in serious need in Victoria. Our core 
services focus on addressing social issues of alcohol and other, unemployment, mental health and 
high risk taking behaviours, supporting our clients to transition back into “mainstream” services and 
supports. The people who access our services have experienced significant disadvantage or a crisis in 
their lives and as a result are prevented from reaching their potential. 
 
TaskForce is committed to providing culturally safe, inclusive and accessible services and work 
environments where all individuals feel supported and affirmed. We aspire to work in solidarity and 
alliance with Aboriginal and Torres Strait Islander peoples and acknowledge them as the traditional 
owners and custodians of the land.  TaskForce values diversity, inclusion and social justice and is 
dedicated to actively addressing discrimination and ensuring every individual is treated with dignity 
and respect.  We honour and celebrate our differences and uniqueness in cultural and linguistic 
background, ethnicity, sex, gender identity, intersex status, sexual orientation, age, disability status, 
health status and religious or spiritual beliefs 
 
 
 



 

Life changing opportunities for those most in need 

About the Position 
This position supports TaskForce’s vision to provide culturally safe services and increase accessibility 

to Aboriginal peoples seeking AOD treatment. The Aboriginal Cultural Advisor supports TaskForce 

employees to improve their understanding of Aboriginal clients and their relation to substance use 

problems and mental health issues and create a culturally safe and welcoming environment. The 

Aboriginal Cultural Advisor is responsible for supporting the agencies’ Reconciliation Action Plans 

and improving service access for Aboriginal and Torres Strait Islander peoples. 

 

Key Responsibilities 

In collaboration with relevant managers: 

• Promote enhanced cultural competency across TaskForce. 

• Support and assist with the implementation of our Cultural Safety Action plan. 

• Provide guidance and support, including secondary consultations to assist employees in 

their understanding of the impact of Aboriginal culture on a client’s treatment experience. 

• Contribute to improving the overall cultural safety service standards being delivered to 

Aboriginal and Torres Strait Islander peoples as identified through continuous quality 

improvement practices. 

• Support the development and implementation of the Reconciliation Action Plan through 

contributing to the Aboriginal Advisory Group, including reviewing, developing, and 

implementing relevant policies and procedures.   

• Support and enhance each agency’s relationships with significant Victorian Aboriginal 

services, programs, and workers. 

• Provide strategic leadership through the provision of cultural supervision and mentoring 

for the agencies’ employees who identify as Aboriginal and/or who work in Aboriginal-

specific positions. 

• Provide cultural education and training, ideas for service development, evaluation and 

research initiatives and associated resource development in conjunction with the agencies’ 

programs.  

• Actively promote and adhere to the TaskForce Child Safety policy and procedures to assist 

TaskForce to maintain a child safe organisation and support colleagues to engage in child 

safe practices. 

Qualifications 
• Undergraduate degree in a health-related field, including Nursing, Allied Health, Community 

Development, Public Health and/or equivalent demonstrated experience relevant to the 
position 

  



 

 

Skills and Experience (Key Selection Criteria) 

• Sound knowledge and understanding of Aboriginal and/or Torres Strait Islander diverse 

peoples, cultures, and practices. 

• Knowledge and understanding of Victorian Aboriginal services and communities.  

• Demonstrated understanding and experience in working with Aboriginal and/or Torres 

Strait Islander peoples and families in non-governmental organisations (NGOs). 

• Experience in the provision of cultural services and training to clinical employees.  

• Highly developed written and verbal communication and negotiation skills (including the 

ability to resolve conflict and solve complex problems) with a range of people, including 

service users, families, General Practitioners, mental health professionals and other key 

stakeholders. 

• Experienced in community engagement, with the ability to collaborate effectively with 

stakeholders and other service providers in forging and maintaining strong partnerships. 

• Self-motivated, with the ability to take initiative and work independently as well as part of 

a multi-disciplinary team. 

 

Essential Requirements 

• Satisfactory outcome of a confidential Police Check and Working with Children Check. 

TaskForce is committed to child safety and is a child safe organisation. 

• Empathy for those whose lives have been affected by unresolved trauma, disconnection, 

displacement, problematic alcohol, and other drug use/ and or mental health disorders. 

• Possession of a current Victorian Driver’s License. 

• Information technology skills, including understanding Microsoft Office suite. 

• Eligibility to work in Australia. 

 

Desirable Requirements 

• Leadership experience or aspiring to be a leader 

• Current Victorian Driver’s License  

• First Aid Certificate 

• Current knowledge of OH&S practices. 

 

Terms and Conditions 

• Employment conditions are in accordance with the Social, Community, Home Care and 
Disability Services Industry Award 2010. 

• As an organisation with public benevolent institution (P.B.I.) status, TaskForce offers all staff 
the opportunity to take up generous Salary Packaging. 

 
To be employed in this position a person must:    

• Be prepared to travel between the sites to meet the requirements of the job and to work 
out of various partnership locations.  

• Undergo a Police Check and a Working with Children Check. Offers of employment are 
subject to the results of these checks.   



 

 

• Hold a current driver’s license.  

• Familiarise themselves with, and observe all TaskForce business, community, therapeutic 
and human resources policies, procedures, and practices.  

• Follow Taskforce’s codes of employee conduct, promote the interests and reputation of the 
agency and refrain from acting in way that would conflict with the best interests of 
TaskForce.  

 
 
 

Our values 

 


